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Broward County Charter
Article V
Public Safety Section 5.03(A)

The County Commission with cooperation from
Municipalities shall _establish a countywide
communications infrastructure for fire and
emergency medical services. The County shall
provide funding _ for the communications

Infrastructure and  all service providers  will _utilize

the elements of the communications
Infrastructure. The communications Infrastructure

shall facilitate closest unit response for life -
threatening emergencies and support for regional
specialty teams.

(emphasis added)



Progress Silnce

Technological Capability
Current Broward County Radio and CAD Interoperability

County-Wide CAD Partners with Closest
Radio Interoperability Unit Response Capability




Broward County: PSAP. Overview.

AL3 "PSAPSs -wiht h--varyil ng me
A Types of calls;
A Numbers of Calls;
A E-911 Call answering performance;
A Costs per call;
A Types of Equipment;
A Building strengths*;

* 3 out of 4 highest call volume centers are not rated  for a
major hurricane (category 3 or greater) -- Public Safety

Building, Fort Lauderdale, Pompano

Presented by: Communications Technology Division 6/24/10



Mobile Communications:
Impact on Dispatch Performance?

A #of E -911 calls from cell phones v. landlines
continue to increase,

A Cell phone usage as the primary phone
Increasing;

A Impact T Decrease in Service Performance:

A Designed delay in response due to routing of
calls;

A Increased opportunity for errors in dispatch
routing.



Cooperative Consolidation of
Communications in Florida

A Volusia County

A http://www.news  -journalonline.com/news/local/west

volusia/2011/09/23/consolidated - dispatch -of-
emergency -services -starts -in-volusia -county.html

A Leon County

A http://www.wctv.tv/home/headlines/Groundbreaking_for_Talla

hassee -Leon_County Joint_Dispatch_Center_131601838.html
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Cooperative Consolidation of
Communication in United States

Allegheny County Emergency Services, Pittsburgh, PA,
Chagrin Valley Regional Communications, Chagrin Falls, OH,;

Charleston County Consolidated 9 -1-1 Center, N. Charleston,
SC;

East Central Dispatch Center, Richmond Heights, MO;
Essex County, MA;

Guilford Metro 9 -1-1, Greensboro, NC;

Liberty County Public Safety Communications, Hinesville GA,;

North East King County Regional Public Safety
Communications Agency, Bellevue, WA,

Northwest Central Dispatch System, Arlington Heights, IL;
Place County Sheriff Emergency Services, Tahoe County, CA;
Rice and Steele Consolidate 911 Center, Owatana, MN;

San Juan County Communications Authority, Aztec NM,;

ARCase Studies for Consolidated Public Safety Dispatch

Prepared for the City of Parma, OH by The Center for Public Management, Maxine Goodman Levin
College of Urban Affairs, Cleveland State University. August 23, 2011



Case Studies for Consolidated Public Safety
Dispatch Center Feasibility Study: The Next Stepso
Prepared by The Center for Public Management,
Maxine Goodman Levin College of Urban Affairs,
Cleveland State University.

August 23, 2011

hSuccesses, Chall enqges, and Lesson

The interviews with the consolidated centers yielded insights
from their experiences, which centered on governance and
admi ni stration, staffing and capi:'t



Charleston County, South Carolina:
A Single Consolidation Model

A In2006, community emergency response-and elected
officials initiated the concept of consolidating public
safety dispatch.services.

A For feasibility, formed Charleston County Consolidated
Dispatch Committee, a multi -jurisdictional group
consisting primarily of public safety chiefs appointed
by elected officials and the County Administrator.

A A Consolidated 911 Center would eliminate the need
for 911 calls to be transferred to other centers within
Charleston County, which takes up valuable time.
There is a strong desire to eliminate these built -in
delays, and provide more efficient and effective
County -wi de emergency response. o0



